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	Attendance Policy
	



Due to a large increase of last-minute cancellations and no-show clients, the Student Health Clinic has initiated policies regarding late and no-show appointments.  The purpose of this policy is to minimize unscheduled absences, allowing us to serve all students in a prompt and efficient manner.

Reminders:
Automated appointment reminders are sent via text message.  These reminders are a courtesy; it is the patient’s responsibility to provide a current number at the time of scheduling. 

Tardiness:
If you are more than 5 minutes late for your appointment, the Student Health Clinic may ask for you to reschedule.

Cancellations & No Show:
A cancellation of any appointment requires a minimum of 24 hours’ notice.

Repeat Offenders:
If you consistently cancel with less than 24-hours notice or not show up for your appointment, after the third time, you will only be able to make appointments on a day-of basis.  If there are no appointments available that day, you will be placed on a cancellation list.  

I have read and understand the contents of this Attendance Policy.  I agree to abide by its terms.

	Click or tap here to enter text.	
	Click or tap here to enter text.
	Patient Name (Print)
	
	Student ID#

	
	
	Click or tap to enter a date.
	Patient Signature
	
	Date





	
	
	

	Butte College 
Student Health Clinic
	530-895-2441
	butteshs@butte.edu

	3536 Butte Campus Drive
Parking Lot 3C
Oroville, CA 95965
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